
The City of Surrey is delighted to be recognized by ITS Canada for its efforts 
towards improved data driven outcomes in transportation. The digitalization of its 
roadway electrical maintenance activities is an initiative to capture better data 

using sustainable approaches. A 
System of Engagement was designed 
to collaborate with Surrey’s electrical 
maintenance contractor incorporating 
the collection, real-time visualization, 
analysis, and storage of this corporate 
dataset. The tools leveraged Surrey’s 
enterprise licence for ESRI’s Software-
as-a-Service and Platform-as-a-

Service suite of products and therefore did not incur any additional expenses to 
implement. Surrey staff are now empowered to make faster and better decisions, 
informed by data insights, to operate 
safer and reliable transportation 
infrastructure. Furthermore, 
improvements to the data available 
permit Surrey staff to use electrical 
maintenance funds more effectively 
resulting in cost savings for its citizens. 
 
 
 
 


